COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF STATE
BEFORE THE STATE BOARD OF MEDICINE

Commonwealth of Pennsylvania,
Bureau of Professional and
Occupational Affairs
Docket No. 0906-49-02
VS, :  File No. 02-49-03795

Shivkumar L. Iyer, M.D.,
Respondent

CONSENT AGREEMENT AND ORDER

The Commonwealth and Respondent stipulate as follows in settlement of the above-
captioned case:
1. This matter is before the State Board of Medicine pursuant fo thg Medical Practice
Act, Act of December 20, 1985, P.L.. 457, No. 112, as amended ("Act™), 63 P.S. §422.1 et seq.
2. At all relevant and material times, Shivkumar L. Iyer, M.D. ("Respondent") held a
license to practice medicine in the Commonwealth of Pennsylvania, license number MD-060124-L.
3. Respondent admits that the following facts are true:
a. Respondent's license is current through December 31, 2004 and may be
renewed thereafter upon the filing of the appropriate documentation and payment of
the necessary fees.
b. Respondent's last known address on file with the Board is 400 Division

Street, Suite 1, South Charleston, WV 25309,
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¢. Onor about May 13, 2002, the West Virginia Board of Medicine issued
an Order of Summary Suspension of License to Practice Medicine and Surgery with
Notice of Hearing on Respondent’s license. That action was based upon
Respondent"s exhibition of unprofessional, unethical and dishonorable conduct,
exercising influence with a patient/physician gelaﬁonship for purposes of engaging a
patient in sexual activity, and failing to keep medical records justifying the course of
treatment of a patient. A true and correct copy of the Order of Summary Suspension
of License to Practice Medicine and Surgery with Notice of Hearing is attached and

incorporated as Exhibit 1.

4. The actions of Respondent; described above, violated the Act at 63 P.S. §422.41(4) in

that Respondent’s license to practice medicine and surgery was disciplined by the proper licensing

authority of another state.

matter:

5. The participants consent to issuance of the following order in settlement

a. Respondent violated the Act at 63 P.S. §422.41(4) in that
Respondent’s license to practice medicine and surgery was disciplined by the proper
licensing authority of another state.

b. Respondent shall pay a CIVIL I;ENALTY of ONE THOUSAND
($1,000.00) DOLLARS by cashier’s check, certified check, U.S. Postal money order
or attorney’s check, made payable to “Commonwealth of Pennsylvania.” Respondent
shall return the full Civil Penalty with the signed Consent Agreement.

c. Respondent's license, number MD-060124-L, is INDEFINITELY

of this
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ACTIVELY SUSPENDED. Respondent’s INDEFINITE ACTIVE
SUSPENSION shall remain in effect until such time as Respondeht submits a
certified copy of the Order by the West Virginia Board of Medicine reinstating
Respondent’s license to unrestricted status in West Virginia. At such time,
Respondent shall be allowed to apply for reinstatement to unrestricted status in
Pennsylvania upon a showing that his practice is not a threat to the public safety.

d. Respondent's failure to fully comply with any terms of this Order may also
constitute grounds for additional disciplinary action.

e. Respondent may request reinstatement of Respondent's license to
unrestricted, non-probationary status by writing to the Board certifying that
Respondent has complied with all terms and conditions of this Order and that
Respondent's resumption of unmonitored practice does not present a threat fo the
public health and safety. Respondent shall include with the rein'statement request a
summary of Respondent'é Criminal History Record Information (a/k/a "Criminal
Record Check”) obtained at Respondent's expense. The Board shall subsequently
restore Respondent's license to unrestricted status, unless the Prosecuting Attorney
for the Comménwealth opposes on the basis that Respondent failed to comply with
the terms and conditions of this Order.

£ This case shall be deemed settled and discontinued upon Board adopting of

this Consent Agreement.

g. This Order shall take effect immediately upon Board adopting of this

Consent Agreement.
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6. Respondent acknowledges receipt of an Order to Show Cause in this matter. -
Rg:spondent knowingly and voluntarily waives the right to an administrative hearing in this matter,
and to the following righfs related to that hearing: to be represented by counsel at the hearing; to
present witnesses and testimony in defense or in miti gation of any sanction that may be imposed for
a violation; to cross-examine witnesses and to challenge evidence presented by the Commonwealth;
to present legal argumehts by means of a brief; and to take an appeal from any final adverse decision.

7. This Consent Agreement is between the Commonwealth and Responde.nt only.
Except as otherwise noted, this Agreement is to have no legal effect unless and until the Office of
General Counsel approves the contents as to form and legality and the Bqa:rd issues the stipulated
Order.

8. Should the Board not approve this Consent Agreement, presentation to and
consideration of this Consent Agreement and other documents and matters by the Board shall not
prejudice the Board or any of its members from further participation in the adjudicati‘onl of this
matter. This paragfaph is binding on the participants even if the Board does not approve this
Consent Agreement.

9. Respondent agrees, as a condition of entering into this Consent Agreement, not to.

‘seek modification at a later date of the stipulated Order adopting and implementing this Consent -
Agreement without first obtain;mg the express written concurrence of the Prosecution Division.

10.  This Agreement contains the whole agreement between the participants. There

are no other terms, obligations, co?enants, representations, statements or conditions, or
“otherwise, of any kind whatsoever, concerning this Agreement.
11.  Respondent verifies that the facts and statements set forth in this Agreement are

true and correct to the best of Respondent's knowledge, information and belief. Respondent

MED.CA1299



understands that statements in this Agreement are made subject to the criminal penalties of 18

Pa.C.S. §4904 relating to unsworn falsification to authorities.

O i )% XA

Gregory S Olsavick l Sth(mnf}r . Iyer, M.D:
Prosecuting Attorney Respondént
Department of State

BV 2-/ ! /05
DATED: DATE

%

vidkeit # DeFalice, Eﬁuire

Attorney for Respondent

DATED: ;L/( /0%
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BEFORE THE WEST VIRGINIA BOARD OF MEDICINE

WEST VIRGINIA BOARD OF MEDICINE,

PETITIONER,

V.
SHIVKUMAR L. IYER, M.D.

RESPONDENT.

ORDER OF SUMMARY SUSPENSION OF LICENSE TO PRACTICE
MEDICINE AND SURGERY WITH NOTICE OF HEARING

Shivkumar L. Iyer, M.D., ("Dr. Iyer”) holds a license to practice medicine and surgery-in the
State of West Virginia, License No. 18736, issued September 9, 1996. Dr. Iyer’s current address_; of
record with the West Virginia Board of Medicine ("Board") is in South Charleston, West Virginia,
aﬁd he is a psychiatrist. [Attached hereto as Board Exhibit 1].

7 Under provisions of the West Virginia Medical Practicé Act {West Virginia Code §30-3-

1 et sea.), thé Petitioner Board is the duly constituted body responsible for licensure and
professional discipline of physicians in the State of West Virginia.

. 1. On September 9, 2001, the Complaint Committee reviewed a complaint filed by Patient
One, MW, and Patient Two, CW, (her son) against Shivkumar L. Iyer, M.D., stating that Df. Iyer
made inappropriate éexual remarks to both patients by asking f’atient .One the size of her husband's
penis and telling her that she was an unfit mother because she would niot give her son $10,000.00 to
go to New York. Patient Two alleged he was asked by Dr. Iyer to bring, and Patient Two Brought,

"porno” tapes to Dr. Iyer to watch. Patient Two alleged Dr. lyer stated to Patient Two that the
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medication Dr. Iyer had prescribed to l'um was "wonderful, wonderful, wonderful medicine,
Welcome to la, la, land.” Patient Two alleged Dr. Iyer stated to Patient Two that he had an eighteen
year old patient who was seeing a sixty year old man and that the patient had told Dr. Iyer that shé
was séeing the man because he had an anaconda penis. Patient Two stated Dr. Iyer asked Patient
Two if he had an anaconda and how big a penis needed to be before it would be called an a_nac_ond,é. _
Dr. lIyer asked Patient Two if he had an anaconda penis and if Patient Two's penis was around
eleven ‘inches.r Dr. Iyer's response to the complaint was reviewe;d by the Complaint Committee, as
well as the complainants’ response to Dr. lyer's response, and an investigative report was filed by
the Board Investigator and later reviewed by the Complaint Committee, with pertinent medical

records, all of which are attached hereto as Board Exhibit 2.

2. On January 3, 2002, the Complaint Commitiee reﬁewed a complaint ﬁled by Patient
Three, CDM, against Shivkumar L. Iyer, M. D stating that she staned her care and treatment with
Dr. Iyer in October 1998, and dunng her time of care and treatment with Dr. Iver she began to
develop a very close personal refationship with Dr. Iyer outside of her patient relationship. Patient
Three alleged Dr. Iyer made commenis to Patient Three, stating that she looked like a model and -
why did she have to pick him as a physician bécause they would be perfect for each other and they’
could have a beautiful relationship. Patient Three alleged Dr. Iyer called Patient Three, repeatedly at
home and work outside the patient/physician relationship. Dr. lyer gave the patient his home
number, cell number and pager number for Patient Three, to keep in constant contact with him.
Patient Three, stated that Dr. Iyer would call her at home and he would be drinking or he would be
drunk. Patient Three, stated.that Dr. Iyer told her that he told his patients if they get too stressed to
have a glass of scotch. Patient Three alleged Dr. Iyer gave ?atient Three, a list of his patients and

- nstructed her to call each patient and tell them he was going to be relocating to a different facility
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and he wanted to keep them as a patient.. Though not an employee of the physician, .Patient Three
carried out his instructions. Patient Three, stated that she would meet Dr. Iyer at night and they
would talk for hours. Patient Three, stated that Dr. Iyer was obsessed with women finding him
attractive apd that Dr. Iyer begged Patient Three, to tell him her sexual fantasy and she was
uncomfoftable telling Dr. Iyer, so she wrote out hér sexual fantasy and gave it to Dr. Iyer. Dr. Iyer
told Patient Three, that she had to take evér.ything they did to her grave. Patient Three stated after
Patient Three, left Dr. Iyer's care and treatment, she went through withdrawal due to her addiction to
the controlled substance Xanax prescribed by Dr. Iyer. Dr. Iyer's response was reviewed by the
Complaint Committee, as \;fcll as the complainant's response to Dr. Iyer's response, all of which are

~ attached hereto as Board Exhibit 3.

3.  On January 5, 2002, Dr. Iyer appeared before the Complaint Commiittee to discuss the

above-referenced matenal referenced in paragraphs 1 and 2.

4.  On January 5, 2002, the Complaint Committee ihstructed additional investigation to be
conducted on Dr. Iyef, and on Aprl 22, 2002, the Board Investigator filed a repoﬁ of her
investigation of Patient Three's Complaint, attached hereto as Board Exhibit 4.

5. During the month of April, 2002, the Board Investigator interviewe;l four additi;anai
witnesses (three of whom were former employees of Dr. Iyer, the fourth 6f whom 1s a psycholt-)gist
who was Jocated in the same office space with Dr. Iyer), which interviews are contained in an
investigative repoft dated May 2, 2002, attached hereto as Board Exhibit 5, and include
conﬁﬁnatidns of the Complaints of Patients One, Two ahd Three, as well as assertions that Dr. Iyer
recently modeled bras provided by a lingeﬁe saleswoman for staff and patients, in his office, asked

the lingerie saleswoman for 2 "pocket pussy”, maintained a medical record of controlled substances




prescribed to a patient who later became his girifriend, which medical record was not produced
pursuant to subpoena. See Board Exhibit 6, attached.
At its regular meeting on May 13, 2002, with a quorum of the Board present and voting, the

Board reviewed the materials contained in Board Exhibits One through Six, attached hereto. At this

regular meeting, taking place on May 13, 2002, it was reported that the Complaint Committee had -

determined that probable cause exists to substantiate charges to disqualify Dr. Iyer from the ﬁractice
~ of medicine in West Virginia. This probable cause for disqualification is due to the following
| apparent violations of West Virginia Code §30-3-14(c)(8), (11); {12), and (17) and 11 CSR 1A
12.1 (e}, (j), (r), and (u), and 11 CSR 1A 12.2(d), all relating to multiple instances of unprofessional,
unethical and dishonorable conduct, exercisiﬁg influence within a patient-physician relétionship for .
pﬁrposes of engaging a patient'in sexual activity, and faiiing to keep medical records juétifying the

course of treatment of a patient Further, West Virginia Code §30-3-14(k) and 11 CSR 3 10.16

provide in pertinent part that:

...if the board determines the evidcnpe in its possession iﬁdicates that
a physician's... continuation in pi‘acticé or unrestricted practice
coﬁstitutes an immediate danger to the public, the board may take
any of the actions provided for in subsection (j) of this section on a
temporary basis and without a hearing, if institution of proceedings
for a hearing before the board are initiated sirnultaneouély with the
temporary action and Begin within fifteen days of such action.

And West Virginja Code §30-3-14(j) provides that one of the actions that may be taken by the

Board is SUSPENSION of a license to practice medicine.



At its regular meeting on May 13, 2002, with a quorum of the Board present and
voting the Board found and determined, with no dissenting votes, that uﬁder all of the
circumnstances and. given the cumulative effect of the four investiga‘tivé repc;rts, from all of the
evidence now in its possession, for Dr. Iyer to continue to hold a.n active license to practice
medicine in the Sﬁte'of West Virginia, entitling lim to _coﬁtinue to practice medicine, constitut.es'an' -
immediate danger to the health, welfare and safety of the public. The Board concluded, as a matter
of law, that such a danger to the public demands extraordinary measures, and the Board, with a
quorum of the Board present e_md voting, therefore found, determined and concluded, with Do
dissenting votes, that in accordance with its statutory mandate to protect the public interest; tﬁe

license to practice medicine and surgery of Dr. Iyer, License No.18736, must be SUSPENDED

summarily, in accordance with the provisions of West Virginia Code §30-3-14(k) and 11 CSR 1A 3

10.16. |

In all of these matters, Angelo Georges, M.D., Lee Elliott Smith, M.D., thn A. Wade;, Jr.,
M.D., and Rev. Richard Bowyer, abstained from vbting due to their presence on the Complaint
Committee during the period that matters relating to Dr. Iyer were before the Complaint Committee
and the findings of probable cause made. Leonard Simmdns, D.P.M., was not present at the Board
meeting.

Under the provisions of West Virginia Code §30-3-14(k) and 11 CSR 3 10.16, if ari action

puisuant thereto is taken by the Board, institution of proceedings for a hearing before the Board
must be initiated simultaneously with the temporary action and must begin within fifteen days of
such action.

WHEREFORE, the Board hereby ORDERS that the license to practice medicine and

surgery of Dr. Shivkumar Iyer, License No. 18736, 13 SUSPENDED effective May 15, 2002, at 12:



01 AM. Moreover, Dr. Iyer is hereEy notified that on the 29% day of May, 2002, at 10:00 a.m., the
West Virginia Board of Medicine will cénvene in its offices located at 101 Dee Drive, Charleston,
West Virginia, with Hearing Examiner, Jack C. McClung, for the purpose of hearing evidence
regarding the contents of t‘ms Order. At this hearing, Dr. Iyer must be present in person and with his
attom;:y; if he so desires, aﬁd with any Witnesses or evidence whi-ch-he desires to present in his
behalf to show cause as to why his license to practice medicine and surgery in West Virginia shc;uld
not rethain SUSPENDED.

Dated this 13" day of May, 2002.

WEST VIRGINIA BOARD OF MEDICINE

_._;.\{’1:\ i U}i L /g_‘r\f\ ? }/J

Sarjit Singh, M.D.
President

Henry G. Taylor, MD, MP.H.
Secretary
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CERTIFICATE OF SERVICE

I, SUSAN K. CONNER, Counsel for the WEST VIRGINIA BOARD OF
MEDICINE, hereby certify that service of the foregoing “Order of Summary
Suspension of License to Practice Medicine and Sufger‘_’y with Notice of Hearing” has - -
been made upon Respondent Iyer and his counsel of .record herein by hand delivery of the
same on this the 13th day of May, 2002, addressed as follows:

| Shivkumar L. Iyer, M.D
400 Division Street, Suite 1
South Charleston, West Virginia 25309
and
Perry W. Oxley, Esq.

949 3rd Ave., Suite 300
Huntington, West Virginia 25728

SUSAN K. CONNER, Bar #4971 )
West Virginia Board of Medicine
101 Dee Drive

Charleston WV 25311
Phone (304) 558-2921 Fax (304) 558-2084
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West Virginia Board of Medicine Licensee Information Report

The following information s provided as a public service by the West Virginia Board of Mediaine,

License Type ]Medical Doctor License Status: [Actsve

DOB [12/24/1962  Birth Place [AHMEDABAD. INDIA

Name [IYER

issued: }9.’9/1996
Last Renewed:; 17/1/2000
Expires: l6f30/2002

Area.s of Practice:

. [SHIVKUMAR LAKSHMINA ( [

Permanent License #: W Drug Dispensing Reg. # ]—-— Temporary License #:I__
Issued: I__—
Last Renewed:l__f
Expires: [___— License Examinatlonzlug_w___g o

Discipline Records:

lssued: !
Expired: I

Record Date Medical School: . [12./22%19331
(1) |Logan, wWv None 1 JGOV MC, GUJARAT U.GUJARAT,
(2) {Minga, WV Post-Graduate Training:
(3) |None None [ |ST LUKE/ROOSEVELT HSP CTR.
Self Designated Specialties: From 17/151992“ _To !6130”.993
TX H CUSTON
(1)]P5ychiatry None l e e - l.L_J__QE__._._-.S_g_'_H_-_— O '_T)i _
F /1/1993 To]5/20/19
(2) INgne . - rom 17 e e l‘.oi_ .96
None b None T
Current Mailing Address From|  _ To| S

r

1400 DIVISION STREET, SUITE 1

SOUTH CHARLESTON -

Previous Mailing Addresses:

JWV j2530¢-

Other States [PA

of Licensure
(Fast or

~ Present)

Date of Address Change: 7/23/2001  Status:
PO BOX 492
STOLLINGS, WV 25646

Date of Address Change: 4/20/1998  Siatus: Active
PO BOX 482 ’
STOLLINGS. WV 2564€

Date of Address Change: 7/1/1998 Status: Active
PCBOX 482
STOLLINGS, WV 25648

Date of Address Change: 9/9/1996 Status: Active
8100 CAMBRIDGE ST, #2 '
HOUSTON, TX 77054
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OMPLAINT COMMITTEE OF THE
WEST VIRGINIA BOARD OF MEDICINE

101 Dee Drive
Charleston, West Virginia 25311
(304) 558-2921

Exhibit 2

Complaint Questionnaire

Please complere rhe following information concerning your comlaint. Please
attach any photocopies of documents, including medical - records if avallable,
that are pertinenr ro your coamplaint. State in derail all facrs which vou:
believe justifv your complaint. If possible, srare whether the informarion is
within your personal knowledge, and if not, the source or scurces of rhe
information. (PLEASE PRINT OR TYPE) -

1. Name of Complainant _h’\ AR w Wenp (anl C'lm;ﬁf;r\ \,L]'a‘t’r‘\
Address :‘-flg Wi kil A 2% Alhan<s W\ 25777

u’»"“u_/_\.gm.—a,-_

[-2

Complaint Apainst (First and last name) - 5 \'\ PV }'\u. m AR Iv\ oy
Address Lo Diuls 1o S S cten | v
S+ Chas Wi =D 309 Phone 1 (. 94569
5. Addirtional Information Reguired _
= Nnaﬁ is_-the date that rhe practitioner cared for vou? iq 073 e /
bE. Did any individual(s) treat you after the alleged incident_?
If so, please specify name(s) and address{es)

[®]

Wers vou an inpatient or curparient of zny hezalth care institurion

after or during the alleged incident? O '

1If so, please specify name(s) and address(es)

d. Have you contacred the practitiocner abour your complaint? S

Whart action was raken? ‘,-\P G0 Lws €A ™ e r‘-‘? A(‘\i’\—@ R LLn'fU\’\_'j
Have you filed rhic complaint elsevhere? Mot ed H'\-S trm €

If so, please specify St s . Gf\glnc

Wnat action was or is being taken? i

m

It

I necessary, do You consent to the release of vour medical records?
M
[l

|

(%




Please describe your complainr in detail (artach an extrs sheet if necessarv)
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Iver and Associates
400 Division St.
- Suite #1

South Charleston, WV 235309
(304)766-9509

July 19, 2001

West Virginia Board of Medicine
ATTN: Ahmed D. Faheem MD
And Commirttee

101 Dee Dr.

Charleston, WV 25311

Dear Committee,

This letter is to fespond to the complamt filed against me on 6-20-01 by Mﬂry and -
Clinton Ward. o :

Please be aware that I have been treating Clinton Ward for diagnosis including Bipolar
Disorder, Panic Attacks, Depression, Substance Abuse, and Personality Disorder for the
past four years. This young man has presented with symptoms including obsessions with
Satanism, sexual deviance and cross-dressmg. He strives to “shock™ his therapist, both
male and female (as demonstrated in the attached medical records), with his sexually
explicit behavior patterns. | '

Therapy at times has been difficult at best with this patient, and he continues to exhibit,
as documented. The patient’s family often accompanies him to his appointments. At one
such session, my recommendation to the patient was gainful employment. This seemed
to agitate Mrs. Ward, after which tirne I began to receive harassing phone calls
threatenmg a law suit if I did not pay them $5,0000. I called the local Police Department
around 5:00pm on May the 5® and reported the calls and threats to Officer Wagner.
was assured by Officer Wagner that the matter would be resolved, and gave it no further
thought, until I received this complaint.

In response to the specific complaint by Mrs. Ward, let me assure you that | have at no
time sexually harassed either Mary or Clinton Ward. These allegations have po basis,
and I fall to understand why after following me to three different locations over the past
four years, they would continue to see me if they did.



This complaint in mv opinion is another ploy to try to extort money from me. or
punishment for not paymg the money they requested.

1 have included documentation from two therapists that will subsiantiate the pauents

diagnosis and behavior patterns. 1 would also be available for any further guestions or
mformation you may have.

Si;lcere 0 ﬂH
| Mg
/f;/” o



REPORT OF INVESTIGATION

West Virginia Board of Medicine

e . v o s sy e = T T oy
Investigation Of: Shivkumar L. Iver. M.D.
' Psvchiamv
400 Division Street. Suite 1 ,
o South Charieston. West Virginia 25309
Report By: Leslie A. Higginbotham %
' Paralegal and Investigaror ,
West Virginia Board of Medicine
101 Dee Drive
Charleston. West Virginia 23311
Date: October 12. 2001
Complaint Number: 01-72-W

RE: Complainant Interview _
o T —— —— = T —————— —— e T e T -t

* In June 2001. the Complaint Commirtee of the West Virginia Board of Medicine -
received a complaint from Mary and Clinton Ward against Shivkumar L. Iver. M.D..
with respect 10 unprofessional conduct. At the September 9. 2001, meeting of the
Complaint Commiittee. the commines instructed that the Complainants provide a
copy of their recorded medical appoimiment with Dr. lyer.

* On September 25. 2001, the Board received a copy of Clinton and Mary Ward's taped
medical appointment with Dr. Iver. Upon reviewing the tape, the following
conversations were discussed and recorded on the tape between Dr. Iver and Mary

- and Clinton Ward, '

« Onthe recorded tape, Dr. Iver stated that Ms, Ward should give her son $10.000.00 to
- move away from home if he wanted to and if she ceuld not give him cash she should
~ give him her credit card. Ms. Ward replied that she did not have $1.000.00 let aione
$10.000.00 and she did not have a credit card. Dr. lver stated that any American that
could not afford 10 give their child $10.000.00 tc move is a pitifuf person and an unfit
parent.

* Clinton stated that afier two or three months of Dr. lver bothering him 1o bring him a
pomo tape. Clinton brought him a tape. On the recorded tape. Dr. lyer stated that he
watched the porno tape Clinion brought him and the pomo tape was “Sick” “Gag”
and that all the tape showed was “Mommy Boobs™. Ms, Ward asked Dr. lver what
kind of movie he was wanting and Dr. Iver said “Something that shows it all”,
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On the recorded tape. Dr. Iver began discussing Clinton’s medication and stated that
Adivan and Neuromuin were “wonderful. wonderful. wonderful medicine. Welcome 10
la. la. land.”

Dr. Iver discussed on the 1ape thai other women that have seen Clinton in the wailing
room were asking questions about him. Dr. lver stated that. “some of the women
liked Clinton’s style and some of them want 10 Just fuck.”

On the recorded tape. Dr. Iver stated that one of his eighteen vear old female patient's
was dating a sixty vear old man. Dr. Iver stated that he asked his patient why she was
- datng a sixTy-vear-old man and the patient said because he has an anaconda penis.
Dr. Iver asked Clinion if he had an anaconda and how big does “it™ have 10 be before
vou call “it” an anaconda. Dr. Iver asked Clinton how big his penis was and if it was
around eleven inches. Clinton replied that he had never heard the expression of
anaconda. After the anaconda discussion berween Dr. lyer and Clinton there was a
discussion on tape about dreadlocks hair and the session ended. '

On October 12. 2001. I interviewed Marv and Clinton Ward at the offices of the West
Virginia Board of Medicine 10 discuss the nature of the tape and their complaint
against Dr. Iyer. I told them that ] had listened to the tape and drafted a report and 1
wanted to make sure that what was in my repert was correct due 10 some parts of the
1ape being unclear. Marv and Clinton confirmed al] the above reported was correct.
Ms. Ward stated that Clinton started seeing Dr. Iver when he was around seventeen
(about two years ago). Ms. Ward stated that she always went with Clinton to his
appointments but never went in until he came home from his March 3. 2001 _
appointment and told her that Dr. Iver was asking about the size of his penis. Ms.
Ward stated that because of Clinton’s statement she spoke with an attorney and
decided to tape record Clinton’s session of March 30. 2001. which was his last
session with Dr. Iyer. Ms. Ward and Clinton stated that they made an appointment
for Clinton’s next session but they never returned to Dr. lyver after his March 30.
2001. appointment even though Dr. Iver’s medical records reflect an appointment on
April 27.2001. '

Ms. Ward stated that Dr. Iver used to work for Craig and Associate and was fired and
then he went to ACE Counseling and left that business and opened his own private
office. Clinton stated that it was onlv after Dr. lver opened his private office. the
nature of his conversations changed with Dr. tver.

Clinton stated that Dr. lyer told him not 10 tel] anyone aboul our conversations
because. "no one would understand our sense of humor.”




Exhibit 3

QOctober 31, 2003

West Virginia Board of Medicine
Atiention: Complamt Commimnee
101 Dee Drive

Chareston. West Virginia 2531 ]

Re: Complaint
To whom it may concern:

Enciosed please find my completed Complaint Questionnaire Form along with attached sheets.
I ask that you process myv complaint within your authority under the WV Code and under the procedures
and guide lines established under the law.

I'will be witling 1o meet with vou and anv of vour agents to discuss this matter in order to provide -
any additional informatien. including names of my supporting wimess's of the allegations conmained in mv
complaint. In the event that you are in nesd of me signing a release in order for vou to obtain my records
please forward such 1o me so that | can sign and requmn such to vou as soon as required.

Should you have any questions piease feel free to contact me at the following phone numbers or
by US Mail. - ' '

Home ph: 304-363-8648

Work ph: 304-598-2900

Address: 15 Spence Street

Fairmont WV 26554,

%ereiy

[

Catherine 5. Mancino
13 Spence Stree
Fairmoen WV 26334



COMPLAINT COMMITIEE OF THE
WEST VIRGINIA BOARD OF MEDICINE

101 Dee Drive
Charleston, West Virginia 25311
(304) 558-2921

Compleint Questiommoire

Please complere rhe following informsrion concerning vour complaint.  Plezsze
attach any phorocopies of documents, including medical recerds if availeable,
Chat are pertiment to vour complaint. Stare in derail all facre wnich wou
believe justifv your complainz. If possible, srare whether rhe informarion is
within vour personsl knowledge, and if not, the source or sources of rhe

information, (FLEASE PRINT QR TYPE)

1. Name of Comolainanc

—LCathorins Sue Y‘Jn.:n'!-M:ahr-'inh
Address 15 Spence Street
Fairmont, WV 755532

Phone 3pn4 1£3 gmess

2

< Complaine Against Nr.. Shivkumar Iver
Address Division Street

Soutrh Charleston., WV ' Phone

©. Addizional Information Required

€. VWnzl is the date thar rhe Practitioner cared for YOU?  _ Apnrox. Ot
b. Did anv individuzl(s) crear you after the zlleged incidedf? - Dec. 98

- - , .. Yes
I sc, please Speciry name(s) and aadress(es)rq=f%,‘aa?r}¢ MSH_ ‘
Chestnut Ridge Outpatient Services, 930 Chestnut Ridge R&.

: rgantown, WV 26505 : - .. . .
z ﬁ@ré;you an ‘inpatrient or OurLpatient of any healrh care institurion

2Zter or during the alleged incidenc®

T
4

. Yes
56, please specify name(s) and address{es) a11ied Behavioral

Services, South Charleston, WwWv

.

Have vou contacted the practitioner about your camplaint? —No =
WNaI action was raken? N/A

m=ave vou filed rhis complaint elsewnere? No

-> 3¢, please specify N/2

h

Wnat action was or is being caken?

[

~~ TECeSsary, do vou consen: o the release of vour medical records?

Yes




lezse dese—=ibe VOUT ComTizint is gdezgil (atrach 2r extrz shes: i necessar

1l

See Attachment 2

FLZASE NOTE:  In order ro insure procedurzl due Process, it will be necessary
<&t we rforward this comlaint to the Practiticner in question to be of
&ssistance to.vou. YOQUR SIGNED COMPTATNT IS A MATTFR OF PURLIC RECIRD.

1 :'e.:-:i:'—;-’ mnat the above informarion is true to the best of my knowledge. 1
DurTner state that I will volunrarily appear and testify. to the facrs in this
compizaint if called upon by the West Virginia Board of Medicine.

N .-"’//ﬁ’ ,-7 ’ }j 7 .7 . .
DT [/ 7= -0/ SIGMTURE OF coMpraTNaNT _ Lt e

—



1, Cathy Mancino, upon information and belief, state as follows regarding the conuuct of Shivkumar fyer, M.D.:

1. Or. iyer is a physician licensed to practicé medicing in the State of West Virginia. Dr. lyer's speciatty
1s psychiatry.
2. In approximately October, 1998, | began to see Dr. lyer for depression and nervousness. My family

pnysician, Dr. Paul Kuryla, had referred me to Dr. Iyer. (When | started my treatment with Dr. tyer my name was
Catherine Sue Deal; | was married to Richard Deal at the time.) '

3. A few months into my treatment with Dr. lyer my husband informed me that he wanted a divorce after .-
19 years of marriage. We separated in January, 1999 and my divorce became final a few weeks later. | was’

extremely depressed to the point of becoming suicidal through this period.

4. During the time that Dr. lyer was treating me, Dr. lyer and | deveioped a persenal relationship in addition
my patient retationship. Although it was not a sexual reiationship, Dr. lyer told me that Rosalin {his office manager) -
suspected an affair was going on. Although not a sexual relationship, it was a very close personal relationship.
He wouid make very personal comments to me such as how [ looked fike a model and looked like Ms. Hollywood
and that | could be a model because | was so beautiful. He said, “why did | have to pick him as Dr. Because we
were perfect for each other and could have had a beautiful relationship.” | developed a very strong attachment
to Dr. lyer, and told him sc and he said that such feelings were not unusual for a patient and a psychiatrist. He
told me | didn't need to see my psychologist Jack Tedd, who | was in counseiing with. Dr. lyer told me that he
could do my counseling and that | did not need Jack. Dr. lyer told me that even though he did not do counseling,
and only prescribed medicine, that he would counsel me. He made me feel very special, and as our persenal
relationship became ctoser | felt fike | was under his complete contral. . ‘

5. Dr. lyer gave me his ceil phone number, his home phone number and his car phone number. | had to
go to North Caroiina for surgery, and Dr. Iyer insisted that ! call him as soon as | arrived in North Carolina and after
My surgery to let him know how | was doing. | did call him from North Caroiinz. Our telephone calls became an
every day thing and we talked about anything and everything, not anything 1o do with my menial state. He began
calling me all day long and at least every 15 minutes to every ¥z hour all aftemoon long, after | would come home
from work and he would insist on me to call him on my funch break, so § would. He calied so much at my job just

-1o talk io me when | was employed at Healthscope that the office operator Jean got so aggravated at him calling
me that she would say in a harsh tone,” It's that foreign man again.” | was afraid to el her that it was my

psychiatrist. | was also afraid to tell Dr. lyer that his calls were causing problems for me at work, and | was
definitely afraid to tell him not to cal, :

B. Dr. lyer was having a sexual relationship with a psychologist named Susan during this time, and he
would tatk with me about problems in their relationship. Susan wanted to go back to her old boyfriend who was
a car salesman, and Dr. lyer would say to me, “that he couidn't believe she would cheose & car salesman over
2 Dr” because a car salesman was a peon to him and didn't make enough maney and was uneducated or he
would have a better job. Dr. lyer started telling me all his problems and asking me for agvice and yet | was the
patient paying him for counsel. He would ask me what should he do conceming Susan and | would tell him. He
callec me so much at home that my two teen age daughters became irate because they said he was “screwing
with my head” and he was suppose to be my Dr. but is in love with me. When he wouid call and they would
answer e pnone, they would yell ioud sc he would hear them, ‘Mom, it's HIM again, why doesn’t he stop calling
you 50 much?!™ They would check the caller ID and see his home phone on it repeatedly and they would become
rate and tell me to drop him as my Dr. but | was afraid not to answer his phone calis and retum his calls when he
would ask. | was afraid to tell him don’t call or to just say plain NC. | don't know why | was afraid of him or afraid
10 say NO to him, but | was. He had called and was drinking scotch, which he drank when he was streszed out,
and he called me crying and saying, “since Susan broke up with nim, who was going to play the sesame street




Characters and act them out, and ww would play Bert, and Emie and that only Su.an and himsalf could do that?”
‘He-began to scare me when he tatked like that.

7. Or. lyer developed a fungus under his fingemails and he called me and asked me to call different
dermatologist offices and set him up an appointment. | called around, but the dermatologists were booked up. so
he saw a dermatologistin Logan.

8. Dr. tyer had me to meet with him 2 - 3 times afier dark at Ridenour Lake in Nitro to sit and talk. He
stressed that it had to be after dark because someone might see us. He use to teli me not 1o talk on the cordiess
phone because someone might hear our conversation and he would ask me repeatedly if | was on the cordiess

" phone.

9, Dr. iyer asked me to take down z list of his patients’ names and phone numbers and-he wanted me to
call everyone of them and tell him he was relocating offices and wanted them to still come 1o see him. He always
told me that one day he wanted to hire me as his personal secretary because he liked the way | handled myseff.
So I 'had an ongoing fist of patients to call (even though'| could not afford to call long distance). | became afraid
if | didn't call the patients he would get mad at me and he was going to call me back to make sure | called. Sal
callec my friend Shondra that use to work at his office as a secretary and asked if she would take the ones that
were long distance, and | would call the rest. She said she felt uncomfortable doing this because she did not work
there any longer and she knew the patients. She acted fearful of Dr. lyer as weli and she eventually agreed to help
make the calls. We called the patients, which | thought was strictly confidential when it is psychiatric related, and .
here [ am his patient too and calling all the list of patients he insisted | was to call. One lady became irate and
said, “This is not the Dr.’s office, this is a home residence and why is Dr. lyer having you to call and who are you?”
| explained that | was calling for Dr. lyer at his request to call his patients and yes it was from my home phone.

10. After & many months of having a patient relationship and also a personai relationship with Dr. lyer, | met
and eventually married my husband Thomas Mancino in December, 1999. Dr. lyer was stil prescribing medication
for me after this time, and my husband Tom was concemed about the amount of the medication. | took Tom with
me to my appointment with Dr. lyer and he (Dr. lyer) was very susprised that | was married (+ had not told Dr. lyer
about dating Tom prior to our marriage because | knew that he would be very critical of Tom and | did not want

to nearit.) Dr. iyer abandoned me as a patient, and | had much difficulty withdrawing from the medication he had
prescribed for many months. :

11, | am making this complaint to the West Virginia Board of Medicine because | now understand that the
personal relationship that Dr. lyer had with me was unethical and damaged me psychologically. | am only now,
~ with rreatment, beginning to understand why | was so afraid of Dr. lyer, and how his treatment of me was an abuse
of his power over me as my psychiatrist. The bottomn line is, | went to Dr. iyer for help, ard he made me worse
instead of better. When D, lver would call me, he would tell me that he was depressed, and then he began to
make me feel depressed. | am filing this complaint in the hope that this compiaint will cause the Board of Medicine
10 investigate Dr. lyer's conduct and prevent his abusing other patients the way he used anc abused me. |
continue to suffer feelings of guilt, shame, embarrassment and much fear when | think about Dr. lyer and our
relationship. Dr. lyer brought much confusion into my life at a time when | needed help, not hurt; and he played
‘mind games” with me at a time when | was most vulnerable — and he knew it. In addition, | fully understand now
that Dr. Iyer violated the trust of his other patients by giving me their names and phone numbers to call for him.
Dr. lver said and did many other things which were also wrong, which | have not included in this complaint but will
testify about if requested.

Attachment A
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November 6, 2001

West Virginia Board of Medicine
Angelo N. Georges, MD -

Acting Chair, Complaint Committes
101 Dee Drive -
Charleston, WV 25311

RE: Complaint No. 01-135-D, Catherine Sue Deal-Mancino

Dear Cd‘mmirttee,

This letter is in response 1o the corplaint filed by Mrs. Catherige Mancino, whom I
treated while working in the practice known as Allied Behavioral Services, which has
since closed. : .

My relationship with this patient was that of a physician and patient, and nothing more. I
treated her as I do all my patients, with respect and professionalism. However, this
particular patient expressed the desire to have a more personal and even a sexual
relationship with me. [ explained to the patient that maybe it would be best for her to
seek another psychiatrist for further treatment, but she chose to remain as a patient, and

There is no tnuth to any of her claims of secret meetings or borderiine harassing phone
calls. In fact, I had not seen this patient, or had any contact with her since my leaving

Thomas Medical Office Building » 400 Division Street, Suite 1 * South Charleston, WV 25308 » (304) 765-9508 » Fax: (304} 766-9507
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Doy oliioin KBy fofoinnfl S
Allied Behavioral Services & cHipi# e yearé Sido2iath S when I ran into her while
doing my rounds at Thomas Memorial Hospital (apparently she is employed there). We
simply exchanged pleasantries and I went about my work.

I am unsure as to why this patient would create these stories and file this complaint, but I
certainly can assure you that there is no truth to any of her claims. It is my professional
opinion that this patient is still in need of treatment and possibly still suffering from the

- same sexual disillusions as she has in the past.

If1 can be of further assistance in the matter, plcasé let me know.

~ Sincepely
/ Tl np—
Shiv Iyer, MD ,

Thomas Medical Offica Building + 400 Division Street, Suite 1 » South Charleston, WV 25308 » (304) 766-9505 « Fax: (304) 766-3507
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December 10. 2001

US Mail and Fax

- West Virginia Board of Medicine
Attention: Mr. Ronald D. Walton
101 Dee Drive
Charleston. WV 2531]

Re: Complaint No: 01-1335-D
Dear Complaint Committee:

I have had a chance to review the response of Dr. Shivkumar Lakshmina lver dated November 6.
2001 that was anached to vour correspondence to me. | point out that date of your letter must have been a
Typo since’it has the date of October 13, 200].

P would like the opportunity to address several issues that Dr. lyer has failed to be truthful and
forthright about in his response dated November 6, 2001. 1t is clear from his response that he has made
false and misleading statements. Where he states that he left Allied Behavioral Services. This may be so
however. prior 1o that I had tried to call several times to discuss my medications that were changed by him
prior and 1 was going into a desperate state and left frantic messages at the office. He never retumed my
calls and just ignored them. 1 ulumately contacted my tamily doctor that provided me with the correct
medication.  feel as if he abandoned me as his pattent. Nor did I ever receive notice of his leaving the
practice of Allied Services or from him. No one even to date has check or called on me to see how | have
been. this even after my frantic phone calls to his office about the state ] was i,

Dr, Iyer also states that my current -husband attended several of my visits with me this is not
correct enther, The fact is there may have been two visits prior to Dr. Iver abandoning me after we were
married. The records should reflect this, per we were married on December | 1, 1999, and my husband
anended all my visits afier we were married. | must also point out if as Dr. Iver states [ was wanting a
sexual relationship with him. | ask why then did he not refuse to see me and refer me to another doctor. no
he does it when I have remarried. Was that because he seen a threat to his control over me and or was it the
fear that I may have told my husband about the things Dr, Iyer had me doing. Along with his constant
calling me at work and at home and meeting him away from his office. ] was Secking his help for myv
mental health and ] at ne time sought 10 have 2 sexual relationship with him other than as a patient. .

| can and will provide a list of wimess's that can collaborate my charges contained in my
complaint and rebut his responses. Upon due notice by you I will be able to meet and bring forth the names
of wimess's so thar they may be interviewed and or called to testify before your committee.

Sincerelv
— A -~ 2 P .
R g ——

Catherine Sue Deal-Mancino



REPORT OF INVESTIGATION

West Virginia Board of Medicine
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Investigation Of:  Shivkumar L. Iyer. M.D.
Psvchiarrv _ .
400 Division Stweet. Suite 1 . oy '
| South Charleston. W\™ 25309 QfL\’ ) l*:Xhlblt 4 -
Report By: Leslie A. Higginbotham ’ffl} ' | '

Paralegal and investigator &
West Virginia Board of Medicine
101 Dee Drive
Charleston. W\ 23311

Date: - April 22, 2002

Complaint Number: 01-133-D

RE: Complainant Interview

[ eey

T L A Rl b g a O W o Vg, - Rt

OnJanuary 30. 2002. I imerviewed the Complainant. Mrs, Catherine S. Deal-
Mancino regarding the allegations in her complaint against Shivkumar L. Iver. M.D:

* Ms. Mancino was referred 10 Dr. Iver by her family physician for nervousness and
anxiery. Ms. Mancino stated that she was treated by Dr. lver when he was emploved
with Fred J. Kreig. Ph.D. Associates/Alliance Behavioral Services. Inc. Ms. Mancin
stated that afier her divorce from her husband and approximately one tc two months
ino her reatment with Dr. Iver. Dr. lver's phone calls began to the patient. Dr. Iver
would constantly call her at home and her place of emplovment. Dr. jver calied the
Complainam so much that her children and her emplover knew his voice and became
very annoyved and angryv at his repeated phone calls. Ms. Mancino siated that most of
tne phone calls were about him as 10 whether or not women found him attractive. if -
the Complainant thought he was attractive. if she thought there was anvthing about

- him women would not want. Ms. Mancino stated that z lo of iimes when Dr. |ver
would call her he would be drinking or he was drunk.

*  Ms. Mancino stated that her relationship with Dr. lver never became phvsical.
nowever. she believes that their relationship was heading in that direction. Ms.
Mancino stated that there became a point in their relationship when she staried
meeting Dr. Iver late at night at a park. Dr. lver was very paranoid about their
relationship. Dr. Iver would alwavs meet her ar night and he would alwavs 1e!] her to
talk low during her sessions because the staff wil] be listening and o never 10 1alk on
2 cordless phone. Dr. iver told Ms. Mancine. "You have 1o 1ake evervihing we do 10
vour grave.” '

* The Complaint stated that when Dr. lver decided 10 leave Fred J. Kreig. Ph.D.
Associates/Alliance Behavioral Services. jne.. Dr. lver asked Ms. Mancino to do him
a favor and comact some of his patients. Ms. Mancino stated that Dr. [ver pave her



the names and phone numbers of pauents and asked her 10 cal] each one and tell them
that he was going 10 be relocating 10 a different facilin: and that he waned 10 keep
them as a patient. Ms. Mancino stated that the list he gave her was almost all long
distance phone calls so she asked 2 lady that worked in the office 10 help make the
phone calls to the patients. Ms. Mancino siated that she knew that Dr. iver would oel
mad if she did not make the phone calis and she was afraid not to make the phone
calls. After Ms. Mancino made the phone calls to the patients. she cailed Dr. lver and
told him that the patient phone calls had been mads but that she had someone help her
and Dr. Iver had no problem. Ms. Mancino stated that she would have had no way of _
. GeTng patlent names or phore numbers of Dr. Jver's patients unless Dr. Jver gave
- them to her. . -
Ms. Mancino stated that the card she wrote 10 Dr. Iver was written at the beginning of
their patienvphvsician relationship and it was right after her divorce. She stated that
the card was in reference 10 a missionary in Mexico and that it had no feference 1o Dr.
Iver. Ms. Mancino stated that Dr. lver begged her to 1ell him her sexual fanasv and
the Complainant stated that she could not do that because she did not feel
comforiable. Ms. Mancino stated that afier much pressure from Dr. lver to tel] him
her sexual fantasy. she wrote i1 out and gave it 1o him. '
The Complainant stated that throughout her relationship with Dr. Iver. he
demonstrated bizarre behavior and conduct that was concerning. Ms. Mancino stated
that Dr. Iver would tell his patients. "If vou get 100 stressed. have a glass of scotch.”
Ms. Mancine stated that he would put her on speaker phone when he would cal] her
from his house and tell her 10 talk 10 him and a his cat. The Complainant was 10ld by
a former staff emplovee thar on one occasion Dr. Iver went out into his walling room .
in front of his welfare patients and asked who was going to be seen first. so he could
make his payment on his Porsche or whatever car he drove ar the time. Ms. Mancine
stated that one particular time Dr. Iver called her and he was drunk and he staried
crving because a lady named Susar broke up with him and said. "What am ] going to
do” Susan and me are the only ones that can do Bert and Ernie. Who's going 10 do
the characters® Ms. Mancino stated that Dr. lver did not tel) her what thev did as
Ben and Emie and she did not ask. Ms. Mancino siated that the whole conversation
“made her uncomforiable. Ms. Mancino stated that Dr. Iver had her taking Xanax Smg
as often as she needed it. When she realized she became addicted to the medication.
she 1old Dr. lver she wanted 10 go off the medication. Dr, Iver told her 10 just siep
laking the Xanax that she did not need 1o be tapered off the medicine. Ms. Mancina
has since leamed from her present treating physician. vou must be tzpered off Xanax.
Ms. Mancino stated that when she married her husband. he went 10 three sessions
with her 10 Dr. lver and he refused 10 go back. Ms. Mancino twld her husband what
happened with Dr. Jver and they talked with an attornev friend who advised M.
Mancino to do something. The Complainant stated that at the time. she was s1ill
Iving in Charleston and could not face him because she was scared to dezth of Dr.
Iver. afier the Complainant moved 1o Fairmont. she knew that she would not Tur
into Dr. lver on a daily basis and she was ured of being afraid of him. The
Complainant stated that she reajized she needed to file a complaint because i1 was the
right thing 10 do.
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Report By: Leslie A. Higginbotham o
Paralegal and Investigator { U’
West Virginia Board of Medlcm‘é
10} Dee Drwe
Charleston. WV 23311

Date: May 2. 2002
Complaint Number: |

RE: Witness Interviews
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* Mrs. Kathy Cook: On April 4, 2002, 1 received 2 message from Mrs. Cook asking to
meet with me to discuss Dr. Shwkumar L. Iyer. On Apri] 5. 2002. I met with Mrs.
Cook and her daughter Mrs. Keyser in Chapmanville. West Virginia. Mrs. Cook was
a former employee of Dr. Iver. Dr. Iver employed Mrs. Cook as the office manager
from September 2001, through March 29. 2002. Mrs. Cook met Dr. Iyer at Logan
Mingo after her by-pass surgery in May 1998. After she met Dr. Iyer. he began to
talk and schedule her appointments closer 1ogether. After about a vear Dr. lver said
she didn’t need 1o see him as a doctor, that there was nothing wrong with her other
than her home life and depression over her heart surgery. Mrs. Cook stated that after
Dr. Iver discharged her he t0ld her now that she was no longer his patient he wanted
to be friends. Mrs. Cook stated that Dr. lyer gave her his beeper number. home
number and his cell number. Once he discharged her that was when the phone calls
started. Mrs. Cook told Dr. lyer she was an ordained minister and Dr. lyer repiied
that she could heip him and he could help her. Dr. lyer started calling her and they
would tatk about moral issues and things. Dr. Iver stated that he was lonely. and he
needed a friend. He didn’t have any family so he became a part of her family

* Dr. lver asked Mrs. Cook's daughter. Angie Keyser to work for him in July '7001 Dr.
lver asked Mrs. Cook 1o come into the office a couple of days a week because: he
needed a mature persorn to look after the office. Mrs. Cook stated that she worked for
Dr. lver for no pay until Dr. Iyer met with the Complaint Committee and was told that
It was illegal for people to have access 1o patient records that were not emploved. At
that time. Dr. lver made her Office Manager and she began 10 get paid.



Mrs. Cook stated that Dr. lver started turning things around like she was atwacted to
him and she told him that when she told him that she loved him and cared about him

- it was as a brother and that she would never love him in that way and she would never

ever be sexuallv atmracted to him. Mrs. Cook stated that Dr. Iver has a wav of
convineing you into thinking his way and he plavs mind games with vour head.

Mrs. Cook stated that at one time Dr. lver wanted to buy her a home and he asked
her 1o pretend that he put her in a hospital and they could run off together. At the
time, Mrs. Cook stated that she thought he was joking. but now she realizes he was
not joking.

Biiarre Unethical Behavior

Mrs. Cook stated that on one occasion a lady came to the office selling lingerie and
Dr. Iver went out into the waiting area with a room full of patients and put on the bras
and modeled them in front of the patients. Mrs. Cook stated that Dr. lyer then took
the Lingerie lady back into his office to look at her book and when the iady came out
she told Mrs. Cook that Dr. Iyer wanted to know if she had a “pocket pussy”, Mrs.
Cook stated that she has never been so embarrassed and humiliated in her life.

Mrs. Cook stated that when she was still working at Dr. Iyer's office and Crystal
Acosta started working there and both her and Dr. Iyer would walk around in the

office with sunglasses on. Mrs. Cook stated that she told Dr. Iyer that he Jooked
ridiculous,

Patient Care and Prescribing Habits

Mrs. Cook stated that she knew of two patients that never showed up for their
appointments but Dr. Iyer would have an employee take their bills to them and have
the patients sign them and give them their preseniptions without coming to Dr. Iver's
office for treatment. : '

Mrs. Cook stated that she was aware of one six year old patient that Dr. lver was
treating for ADHD and conduct disorder and Dr. Iyer had the child on Aderall.
Ritalin. Lithium. Concerta and Luvox. Mrs. Cook stated that this patient was always

~ checking into the hospital and his skin looked as though it was literallv coming off.

Mrs. Cook stated that another patient of Dr. lver's overdosed on Valium and ended up
at CAMC and she heard that patient was brain dead. ‘

Mrs. Cook stated that his Medicaid patients were treated like crap. Mrs. Cook stated
that Dr. Iver would refuse to talk to patients that would call seeking help. Dr. lver
wouid tell her. “Blow them off. no one is suppose to bother me. My patients admire
me. they won't get mad at me.” Mrs. Cook stated that the patients that paid the
$100.00 cash were seen first and the Medicaid patients were put in the back. Mrs.
Cook stated that she has seen Dr. Iver clear a room ful] of patients in fifteen minutes.
Mrs. Cook stated that Dr. Iyer would keep pretty female patients back in the room for
hours: Mrs. Cook stated she heard Dr. lver ask one voung female patient that was
datng an older man. “How could you go out with a man that old. his penls must be
like & prune.”



* Dr. iver hired one particular emplovee in October 2001. and medicine from the
sample medicine cabinet started coming up missing. Mrs. Cook took all kevs to the
sample cabinet and started keeping inventory of the medicine. On one occasion.
Angie saw that particular emplovee take medicine from the sampie cabinet and asked
her why she was taking the medication and that employee replied that Dr. Iver toid
her she could have the medicine.

Patient/Phvsician Sexual Relationship

+ _In January 2001. Dr. Iyer began treating a patient by the name of Crystal Acosta. On
Crystal's fourth appointment. Dr. Iver made Crystal sit all day and he kept calling her
back to his office. Mrs. Cook asked Dr. Iver what he was doing and he said he was
doing privaie counseling with Crvstal. Mrs. Cook stated that she and Mr. William:
Hali noticed when Crystal came out of Dr. Iver's office, her neck was red and her hair
was messed up. Mr. Hall stated to Mrs. Cook that “What Dr. Iver is doing. he should
not be doing™ and he warned Dr. Iyer. Mrs. Cook stated that around 6:00 p.m. on that
same day. Dr. Iyer dismissed all the employees (like we were peasants) and Crystal
was still in the office. Mrs. Cook looked at Dr. Iyer and told him. “Don’t do what
you are about to do”. Dr. lyer said. “What are vou talking about™. After Mrs. Cook
went home, she realized Dr. Iver needed help. Mrs. Cook called him and left the
following message on the answering machine. “Shiv you really hurt my feelings. We
have been friends for 2 long time. I cannot understand why you dismissed us in such
a manner. Shiv, I am vour fnend. we have been friends for vears. If you think I'm
trying to hurt vou. I'm not, I'm trying to help vou. Ifl have hurt you. ] am asking for
vour forgiveness but. don’t do this with this patient.”

» Dr. lver called Mrs. Cook back and stated, “The recording vou left was clearly a 51gn )
of 2 woman who is sexually attracted to .me.” Mrs. Cook told him. “Yes. | do love:
vou. but like a brother. You mean the world to me but not in that form. I have never
and nor will T ever feel that way about you. | am trying to help vou. don't do this with
that patient. it's wrong.” -

» Mrs. Cook stated that at one point Crystal Acosta staried introducing herself as
Crystal Maynard. Dr. Iyer's girlfriend and stated that they were going to get married.
Crystal started showing pictures of her and Dr. iver together. Mrs. Cook staied that
Crystal convinced Dr. lver 10 stop taking insurance and take cash only. Mrs. Cook
stated that Dr. Iyer told them to refuse any patiemt unless they could pav the $100 per
visit. Dr. Iver called Medicaid patients “slime™. Mrs. Cook stated that Dr. lver said.
“Patients will pay the $100 because they got to have it. if nothing else, just to see me.
Seeing me is enough.” Dr. lver also stated to Mrs. Cook. “I should not have to pay
the women that work for me because it is a privilege just to be around me.” Mrs:

- Cook siated that Dr. Iyer told the office.staff not 1o write anv log sheets and/or
receipts and he collected all the receipt books and billing.

= Mrs. Cook stated that Crystal convinced Dr. lyer that he should not take anv more
new Medicaid and new Workers' Compensation patients. They onlv had private pay
patents. -

» Mrs. Cook stated that Dr. Iver bought clothes for Crystal 1o match her clothes. Dr.
Iver knew where Mrs. Cook bought her clothes and makeup. Mrs. Cook stated that



Dr. Iver would sav 1o her that Crvstal reminded him of her. Mrs. Cook stated that she
told Dr. Iver not 1o identify her with Crystal.

Mrs. Cook stated that Dr. lver told her that he frequently takes Crystal to see her
husband, Dr. Acosta. in jail. Mrs. Cook asked Dr. 1ver did he not have any shame
and Dr. Iver stated that Dr. Acosta had given them his blessing.

Mrs. Cook stated that on one occasion Dr. Iver was in her kitchen and staried 1alking
about his relationship with Crvstal when she was a patient of his and other bad.
irnmoral stuff. Mrs. Cook stated o Dr. Iver, “Let me 1ell vou something. that's
wrong.” Dr. Iver replied. “Why can’t you agree with me one time. why do vou
always have 10 say something back?” Mrs. Cook stated ta Dr. Iver. “Because | wiil
never sell out my morals and character for anvbody, for any amount of money. My |
soul. salvation, morals and character mean more to me than anvthing and vou
remember that and when vou say something that 1s right, I will say that’s nght. .But
as long as you keep doing what you’ re domng with Crystal and saying what vou're
saying. | will not agree with you. ever.’

Mrs. Cook stated that on Tuesday. April 2, 2002, Crystal came into Dr. Iver's office
and told them ail, “I'm taking over now. From now or, none of you are to go to Dr.
lyer about anything. I rule and 1 will make all the decisions for this place." Mrs.
Cook stated that at that point. she and Angela handed in their kevs and stated that
they would have no part of this. Mrs. Cook told an emplovee to tell Dr. Iver to stop
calling her, that any friendship theyv ever had. was over and dissolved.

Jver's Comments Regarding a Complaint Committee member and investigator

Mrs. Cook siated that afier | served the Board subpoena at Dr. Iver's office. Dr. lyer .
asked Mrs. Cook if I was smiling when I left and if she thought 1 was attracted to him.

Mrs. Cook stated to Dr. Iver. “No. I don’t think so!™ Dr. Iyer asked Mrs. Cook if she

was sure and she told Dr. Iver that I was a professional woman doing my job and that

I appeared to be a lady that goes home to her husband and to church on Sundav like

the rest of us.

Mrs. Cook stated that Dr. lyer toid her that he was not worried about money. he had

plenty of money. Dr. lver also told Mrs. Cook that he wasn’t worried about the
Board. it was his office and he would do what he wanted to do. Dr. Iver stated to

Mrs. Cook that “] have the Minister on the Complaint Commitiee snowed.”

Mrs. Cook stated that Dr. lyer woulid call her at 3 or 4 o’clock in the moming worried

about what the Complaint Commitiee was going to do to him.. Dr. lver asked Mrs. -
Cook to pray for him. Mrs. Cook stated that she told Dr. lver. “If you haven't done

anything you should not be worried.” Mrs. Cook stated that she prayed for Dr. lyer
many nights.  Mrs. Cook stated that she even took him a cross and put it around his

neck and told him that if he was innoceni. God would protect him and look after
him.” Mrs. Cook stated for Dr. lver to now say the filth he has said about me. is an
insult and | refuse to take that.



Dr. lver's comments regarding the Complaints filed avainst him with the Bpard

Mrs. Cook stated that she knew about the complaints filed against Dr. Iver at the
Board because he talked to her about them. _

1. Clinton Ward and Marv Ward, Complaint Number 01-72-W: Mrs. Cook stated
that Dr. ver stated to her that Mary Ward was the ugliest. hideous woman he had
ever seen. Dr. Iyer told Mrs. Cook that he did tell Ms. Ward that she was an unfit
mother because she would not give Clinton $10.000.00 10 go 1o New York. Dr. lver
told Mrs. Cook that Clinton did bring him dirty movies and he did watch them

- because he wanted 1o see what thev-were like and he found them funny. Mrs. Cook

stated that she asked Dr. Iver why he had all this nasty filthy talk with Clinton and Dr.
Iver replied that you have to get down to their level and get into their mind because
that is the only way they will relate to vou. Mrs. Cook stated that Dr. Iver did asked
Ms. Ward how large her husband's penis was. Dr. Iver stated to Mrs. Cook that he
had 10 ask that question because that is the way you have 1o relate 1o these people.

2._Catherine S, Deal-Mancino. Complaint Number 01-135-D: Dr. lyer stated to Mrs.
Cook all kinds of horrible things about Ms. Deal, Mrs. Cook stated that Ms. Deal had
a colostomy bag and Dr. Iver commented to Mrs. Cook. “What in the world would
want with a woman with a colostomy bag?" When Dr. Iyver showed Mrs. Cook the
complaint Ms. Deal filed against him. she began to piece it together and realized that

- it described Dr. lver through and through. Mrs. Cook stated that what Ms. Deal was

saying was true. She stated. “] know it’s the truth because | know him now. he is a
evil man. Mrs. Cook stated that Dr. lyer is conniving and sneaky, and is always
making out like he is innocent. Mrs. Cook stated that when she read the complaint by -
Ms. Deal. it began to sink in with me and things he tried to get me to do. For
instance, Dr. [yer said to Mrs. Cook. “If vou and your husband are not getting along.
you can move in with me.” Dr. Iver offered to buy Mrs. Cook a house if she wanted
him 6. Mrs. Cook told Dr. Iyer that she had a house, why would she want his. Dr.

Iver replied that he just wanted Mrs. Cook to know that there was nothing that he

wouldn’t do for her. Mrs. Cook told Dr. Iver that that was nice 10 know that she had a
good friend like him that she could depend on. : '

Mrs. Cook stated Dr. Iyer told her that he should hire a hit man. Dr. lver asked Angie.
about a hit man. Dr. lver 1old Angie that he heard that where she lved people would
do 1t for a twelve pack of beer. Mrs. Cook toid him. “You don’t want to do tha.
vou're just blowing off steam.” Dr. lver replied. “No. I want 1o kil} them. fucking kil
them.” Mrs. Cook stated that Dr. lver was referring to Clinton Ward. Mary Ward and
Catherine Deal-Mancino. '

3. Brenda Jesse. Complaint Number 02-04-J: Mrs. Cook stated that Dr. lyer was

- confronted by Ms. Jesse with respect to the medication her husband received from

Kim Johnson. Mrs. Cook stated that Dr. lyer replied to Ms. Jesse that he could do
that because he could give medication to any of his friends he wanted 10 and he wrote
it down in a little black book. Mrs. Cook stated that after Ms. Jesse confronted Dr.
Iver. he and Kim Johnson began to come up with a lie that they were going to tell the
Board when they found out. Mrs. Cook stated that Dr. Iyer instructed Angie to make
up a chart under Kim Johnson's mother’s name and he would say that the medication
was for Kim's mother who lived in North Carolina but was visiting Kim and Kim




picked up her mother’s medication and she left it in her car and that is how Ms.
Jesse’s husband got the medicauon. Mrs. Cook stated that she along with Angie
overheard the entire conversation as 1o how they were going to lie 10 the Board
regarding this compiaint. '

Summarv

Mrs. Cook stated that when she looks back. she feels like such an idiot. Mrs. Cook's
husband told Dr. lyer. “We were his family, if you need us. we are here for vou."
Mrs. Cook stated that Angie thought enough of him that she had wanted him 10 be her
child’s Godfather. Mrs. Cook stated she toid an emplovee 1o tell Dr. Iver that her last
words to him were, “Physician heal thyself".

Mrs. Cook stated that she was pulied into Dr. Iyer’s game from the beginning because
he told her that Lincoln was his role model, he did not believe in adultery, fornication.
lying or stealing. Dr. Iyer told Mrs. Cook that he believed in God and that he prays
all the time. Dr. Iyer told Mrs. Cook that he wanted her to see about getting him -
baptized and teach him about God and the Bible. Mrs. Cook stated that when she
looks back, she feels like such an idiot. Mrs. Cook stated that Dr. Iver needs help and
that he 1s an extreme danger to his patients and to the public.

Mr. Tom P. Kines, R.Ph.: On April 11. 2002, 1 received a fax from Mr. Tom P.

Kines, R Ph.. at Wal-Mart pharmacy in South Charleston with respect to his concerns
regarding Dr. Iyer's prescribing habits of controlled prescriptions to his patients. On

‘that same day. I contacted Mr. Kines and spoke with him about his concerns with Dr.

lver. Mr. Kines stated that his pharmacy no longer honors Dr. lyer's prescriptions due
to the volume he was receiving. I asked Mr. Kines if he would fax me a printout of a
list of any controlled substances written by Dr. Iyer to Crystal Acostz or Crystal
Maynard. At this time. I have issued subpoenas to various pharmacies in Kanawha
and Putnam counties to determine whether or not there is a problem. with Dr. Iver's
prescribing habits. The numbers from the pharmacy printouts have not been
compiled. {See Attachment).

Mr. William R. Hall, Psvchologist: On Monday. April 15. 2002. 1 received 2 phone
call from Mr. Bill Hall, Psychologist. who rented office space from Dr. lyer from
January 2001 to April 12, 2002. Mr. Hall was located in the same suite as Dr. Iver.
Mr. Hall stated that his relationship with Dr. Iver was on a sub-tenant basis and Mr.
Hall would accept patients for psychological counseling from Dr. lver.

On Tuesday, April 16. 2002. ] interviewed Mr. Hall at the offices of the Board o{
Medicine. Mr. Hall stated that he no longer rents space from Dr. Iyer. Mr. Hall-
stated that over a period of time he began to notice some irregularities in ethical




practice. inappropriate behavior and prescribing habits that he became uncomfortable
with regarding to Dr. Iver.

Mr. Hall stated that his first concern with Dr. lver was his vulgar tone. embarrassing.
teasing remarks or jokes to his staff and patients. Mr. Hall stated that one day Dr. Lver
came out of his office with a female patient and Dr. lver was standing in the
receptionist area with a miniature woman pen in a shape of a nude women and was
laughing because the head of the woman would pull off and he made a vulgar. crude
remark and this happened in front of his staff and patients. Mr. Hall stated thaton
one occasion he wasin the chart room pulling a chart and Ms. Mrs. Cook was in the
chart room filing and Dr. lyer walked by and saw the two of them in the chari room
‘and he asked what was going on in here and he turned off the light and closed the
door and told us to have our privacy.

Mr. Hall stated that in his opinion the second concern with Dr. Iver was his
inadequate assessment of patients. Mr. Hall stated that Dr. Iver worked at a frantic
pace. Mr. Hall stated that Dr. Iyer's medical check would freguently end inside of
three (3) minutes per patient. Mr. Hall stated roughly nine (9} out of ten (10) adults
seen appear to have the same diagnosis. Dr. lver's diagnosis was major depression
and/or generalized anxiety disorder and the overwhelming majornity of patients were
treated with Xanax and Celexa. '

Mr. Hall stated that his third concern with Dr. Iyer was his habitual prescribing habits
of controlled substances. Mr. Hall stated that he could count on one hand the patients
that were referred to him were not on Xanax with any treatment plan to taper the
patient off of Xanax. Mr. Hall stated in his estimation, Dr. Iver would start patients
on Xanax without an adequaie assessment of current or past substance abuse
including prescription drugs. Mr. Hal! also saw no indication that the patients saw no
nisk that the patients were advised of the risk of becoming dependent of the
medication. Mr. Hall stated that in his opinion. it became rather obvious that Dr. Iver
had been grossly over prescribing benzodiazepine. Mr. Hall stated that in his opinion.
Dr. Iver has his patients return for medical checks more frequently than seemed
clinically necessary. _

Mr. Hall stated that the final straw with Dr. lyer was when he came back from
vacation and the office manager. Mrs. Cook and her daughter Angie Keyser were
gone and another lady was there. Mr. Hall stated that the lady introduced herself as
Crystal the new office manager. Mr. Hall asked Dr. Iver who Crvstal was and what
happened to Mrs. Cook. Dr. lyer stated to Mr. Hall that Crystal was his girlfriend and
Mrs. Cook lefi because she could not accept him having another woman in his life.
Mr. Hall asked Dr. lver if Crystal was ever a patient and did he have a current active
paiient file on Crystal. Dr. lver stated, "No. No, Ne, nothing like that, she is not a
patient. You know how it is when vou are friends with somebody, you may write
them a prescription for this or that on occasion.” Mr. Hali stated that he remembered
Crystal had been a patient of Dr. lver because she would hang around in the reception
arez before and after her appointments. Mr. Hall stated that on one occasion. Crystal
was the last appointment of the day and Dr. lyer dismissed his staff and told them 1o
g0 home as he 1ook Crystal back into his office. :
Mr. Hall stated that a patient told him that Dr. Iver was going to stop taking Medicaid
patients. Mr. Hall asked Dr. Iver if he was going 1o stop taking Medicaid patients and



Dr. lver replied. "Yes. I do not get paid in 2 timely manner and 1 am paying 100 much
to the billing agency and [ am 10 slow down like vou and going for the "high rollers!"

*  Mir. Halj stated that Dr. Iver did talk 10 him about the complaint that was filed against
him by Clinion and Mary Ward. Mr. Hall stated that Dr. Iver stated that he did sav
those things to Clinton but that is the way vou have 1o talk to Clinton.

* Ms. Lvnette Holbert: On April 24. 2002. | received a message from Ms, Holbert |
asking 1o speak with me to discuss concerns she has with Dr. Shivkumar L. Iver while
she was employed by Dr. Iyer. Ms. Holben stated Dr. lver employed her asa
receptionist/secretary from July 2001 through October 2001.

* On April 29, 2002. ] interviewed Ms. Holbert at her home in Milton, West Virginia.
Ms. Holbert stated that Dr. Iver hired her as a receptionist/secretary and about one-
month inte her employment, Dr. Iver instructed her to do personal errands for him.
Ms. Holbert stated that she had to go to the store. take his cat to the veterinanian. take
his cat 10 have it shaved, feed his cat if he was out of town. and drive him around if
his car was being fixed. Ms. Holbert stated that she felt that all of these
private/personal errands were not in her job description but she was afraid not to do
them. Ms. Holbert stated that Dr. 1yer was a type of person that was happy one
minute and then in 2 split moment he could get Very angry and a person never knew
what 10 expect from him. On several occasions. Dr. Iyer would make her crv due to
the way he treated her. ' '

* Ms. Holbert stated that Dr. lver asked her why she left her husband and Ms. Holbert
explained why and Dr. Iyer made a comment to her that he knew hit men that could
take care of her husband. Ms. Holbert stated that Dr. Iver asked her why she had not
divorced him vet and she stated that she would have 1o see an atiorney during the dav
and she could not miss work. Dr. Iver told Ms. Holbert 10 get an attorney and get rid
of her husband. Ms. Holbert stated that she contacted and attomney in Huntington.
Ms. Holbert had two appoinument with her attorney and was twenty minutes iate the
first meeting and an hour and a half Jate the second time Dr, Iyer became very angrv
and forbid her to go to back to her attorney. Ms. Holbert stated that she would not
have gone to an attorney if Dr. Iyer had not suggested it to her. ’

* Ms. Holben stated that she would break out in hives due to the stress from Dr. Iver
and that on one occasion she told Dr. Jver that she was going to take some Benadryl
and Dr. Iver told her not to take Benadry] that it would make her sleepy and he
prescribed her Allegra. Ms. Holbert stated that Dr. yer was relaxed in his prescribing
habits. Ms. Holbert stated that on one occasion. a patient returned to ask her a
question about her prescription and Dr. Iver had given her an exira blank prescription.
Ms. Holbert stated that Dr. lyer was always giving out samples of medicine and he
did not keep irack of the medication the patients were taking. Ms. Holbert stated he
had a lack of respect for patient confidentiality because on one occasion, Dr. lver 1old
a staff person to get some Viagra from the cabinet and give it to the patient. and Dr.
lver toid the patient’s name in front of the st2ff. Ms. Holbert stated that pharmacists
were always calling because thev could not read his writing or they questioned his




prescriptions. Ms. Holbert stated that Dr. Iver treated his patients like crap. Dr. Jver
told her 1o 1e]l the patients 10 "Get the hell out if they cannot pay their co-pay.” Ms.
Holbert refused 1o tell the patients such a statement. Ms. Holbert stated that Dr. Iver
herds his patients in like cattle. the more the merrier and only spends an average of
five minutes with each patient. Dr. Iver would schedule patients at 10:00a.m. and not
show up until 10:30z2.m. and then he wouid leave for lunch at noon and not rerurn
until 2:00p.m. and call the office first to see how many patients were waiting on him
and if there were not enough patiehtswaiting he would 12]] Ms. Holbert 1o call him
back when there were more patients waiting. Ms. Holbert stated that it was as though
Dr. Iver wanted and audience when he walked in the office. Ms. Holbert stated that’

- Dr. Iver became upset with her because he wanted more pafients because he needed a -
jaguar and his mother needed a Rolex watch. Ms. Holbert stated that Dr. Iyer always
gloated about hus money in front of staff and patients. - '

Ms. Holbert stated that on one occasion. Dr. lyer told her that he had started lifting
weights and that he had io use less water and more soap in the bath tub because of his
muscles. Ms. Holbert stated that Dr. Iver told her, "Come here, ] want to show vou 7
how strong 1 am" at that point Dr. Iyer grabbed her wrist and twisted her arm and
took her to the floor. Ms. Holbert stated that the pain was unbearabie and it almost
made her cry. _

Ms. Holbert stated that Dr. Iyer flinted with female patients and some of his female
patients would bring him gifts. Ms. Holbert stated that Dr. Iyer made advances
toward her but it was hard to figure out because she never knew if he was joking or
being serious. '

Ms. Holbert stated that she knew about the Complaint filed with the Board regarding
Ms. Jesse and her husband getting medicine from Ms. Kim Johnson. Ms. Holbert
stated that Dr. Iver was always prescribing medicine to Ms. Johnson. Ms. Holbert
stated that Ms. Johnson would alwavs come to the office after hours.

Ms. Holbert stated that Dr. Iyer was like a chiid that did not know how to do
anyvthing. Ms. Holbert stated that she feels that Dr. Iver is a2 danger to his patients and
the public. '
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01/01/2000 THRU D5/06/2002

PHARMACY NAME B1G BEAR PHARMACY#1213 LICEWSE
AMORESSE 100 LIBERTY SGC. FEDRRAL TAX IT 250718800
CITY, ST ZIP HURRICANE wv 25526 IRS & 250716800
TELEPHONE (304; 757-D141
FAMILY NAME MAYNARD , CRYSTAL ) TELEPHONE {1 235-778%
ADDRESS RR 1 BOX 23% FAMILY ACCOUNT # 0033246
CITY, 5T zIP WILLIAMSON WV 256610000 :
MEMBER NAME - MAYNARD, CRYSTAL - BIRTHDAY 12/11/1%76
MEMBER # . 01 SEx F
SOCIAL SECURITY & - RELATIDN

RX-# RFL NDC-# DROG-DESCRIFTION  _ DOCTOR-KAME ~ RFL-DATE RPH/TCH QUAW DAY  IPTY#  COST-5
6603141 00551551305 CARISOPRODOL 350MG TABLET IYER, SHTVRDMA 031292002 .REP 30 ap z.09
TAFE 1 TABLET AT BEDTIME ' AUTH#
4450706 58762372101 ALPRAZOLEM IMG TABLET GRE IYER, SHIVKDOMA 03292002 REF 0 3D 24 .49
TAFE 1 TABLET TWICE DAILY AUTHY

MEMEER 01 TOTALS 46.58

I HERERY CERTIFY THAT THESE DRUGS AND MFDICINES WERE DISPENSED TCO THE ABOVE NAMED
PERSON 1S, BY ORDER DF HIS {OF HBR) PERSONAL PHYSICIAN.
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REPORT OF INVESTIGATION

West Virginia Board of Medicine

e T v o e aiad - -

Shivkumar L. lver. M.D.
Psvchiatry

400 Division Street. Suite ]

South Charleston. West Virginia 23309

Investigation Of:

1

Report By: ' Leslie A, Higeinbotham ) }7{ —y .y . ® .
Paralegal and Investgator s E _ h b t 6 '
West Virginia Board of Medicin{a’i./o X 1 1
101 Dee Drive Vo
Charleston. West Virginia 23311

Date: May 9, 2007

Complaint Number:

RE: - Mayv 2. 2002. Board Subpoena o Dr. Iver

L T rrty—— ] S e e MY, B AL T

* Atapproximately 1:20p.m.. on Mav 8. 2002. I served three separate subpoenas on Dr.
Iver at his office in South Charieston. for the original and entire medical record on
Ms. Kimberlv E. Johnson. M. David Jesse and Ms. Crystal Maynard-Acosta.

* Dr. lver took me 10 his office and | handed him the subpoenas. Dr. Iver looked at the
subpoena's and said. "Oh rot this again.” I instructed Dr. lver not to speak with me
untl he contacted his attommey. Dr lver staied. "None of these are my patients. | don'
have any records. none of these are mv patients.” 1 instructed Dr. Iver to please
contact his attorney and not to speak to me untjl he spoke with his attomey. Dr. lver
asked me 10 please listen 10 him and he stated. "None of these are my patients.” |
once again instructed Dr. Iver not 1o speak 10 me until he conacted his artorney. Dr.
Iver told me that he could not comact his attorney because his desk drawer was
locked and he left his keys in Teavs Valley. | asked Dr. Iver what his locked desk
drawer had to do with contacung his atiorney and he stated that evervthing was in his
desk drawer, At thar time. | handed Dr. lver a lenier from his attomey 10 me and 10id
him that his atomey's phone number was on that document. please call him. Dr. Iver
told me he would and asked me 10 step out of his office. ] waited in Dr. ver's office
from 1:45p.m. until | was advised by Board attomey at 5:10p.m. that | could leave Dr.
lver's office and that there would be no charts provided to the Board. 1left Dr. fver's
office at 3:10p.m. (Lener Atiached)
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BUBPOENA DUCEE TECUM

BEFORE THE WEST VIRGINIA BOARD OF MEDICINE

. Original subpoena issjgad in the mane:
| iphprm s £ EAT At
IN THE MATTER OF: Shivkumar L. Iver. M.D. of kel L L(eh 27 g

was hand delivered o S/, r e g g

: LA Ll wt [ AT e e,
TO:  Shivkumar L. iver. M.D. - T e gre SR AT

/___ this
Psvchiarv - i if‘;i’;,"g s 20 L e
400 Division Street. Suite | - ‘ ' ﬂ/,,fg? L Tl X
South Charieston. West Virgima 25309 — " Leslis A Higgiﬁt?ctﬁam
: WEST VIRGINIA BOARD OF MEDICINE
IN THE NAME OF THE WEST VIRGINIA BOARD OF MEDICINE: You are hereby
commanded to provide the following described documents forthwith and without delay 10 the West
Virginia Board of Medicine, its agents. and authorized representatives:

The original and entire medical record maintained by vou or your facility or both. regarding the

care and treamment rendered 1o Ms. Crystal Maynard. Crystal Maynard/Acosiz or Crysial Acosia.

Said records should include. but not be limited 1o, correspondence. prescription records, writien

andsor call-in prescriptions, reports of any narure, progress notes, nurses notes, laboratory results.

radiological and operative TEPOITS, X-rays. notes. tape recordings. photographs. patient intake
records. including histories, billing records. statements for services rendered. and any other type of
billing siatement or ledger card maintained. as well as any and all other information and/or
docurnents maimained by vou or your facility or both. regarding Ms. Crysta! Maynard, Crysual
Maynard/Acosta or Crystal Acosta,

For failure to comply with the commands of this Subpoena, you will be liable to the proceedings
and penalties under the law. ' '

DATE. MAY 2200 - \4 oy | /Lﬂ\[ L

Sarjit Singh, M.D. |
President

BOARD SEAL

Huntinge

PRESIDEN | ' ViCT PRESIDENT
>arnt Singh, M.D. Leonzre Simmons, D.P.M.
Woimes Fairmom

SECRETARY
Henrvy G. Taylor, M.D.. M.P.H.
Chzneston

COUNSEL

ExecuTrve DirecTe

Deborah Lewis Rodecker Ronzld D. Walion

Charleston

Charlzsion



ORDER

AND NOW, this / (ﬂ Tﬂ’daj,f of Q‘MMM , 2003 the State Board of Medicine adopts
and approves the foregoing Consent Agreement and incorporates the terms of paragraph 5, which
shall constitute the Board's Order and is now issued in resolution of this matter.

This Order shall take effect immediately.

BY ORDER:
BUREAU OF PROFESSIONAL AND STATE BOARD OF MEDICINE
OCCUPATIONAL AFFAIRS
¥, / /
ey My N
Scott J. Messing® _ Charles D. Hurfimer, J¥/,
Deputy Commissioner Chairman
For the Commonwealth; Gregory S. Olsavick, Esquire
P. O. Box 2649 _
Harrisburg, PA 17105-2649
For Respondent: : Vincent A. DeFalice, Esquire

FELDSTEIN GRINBERG STEIN MCKEE
428 Boulevard of the Allies
Pittsburgh, PA 15219
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